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VOLUNTEER ROLE: 

Early Intervention and Prevention 

 

 

 

 

 

 

 

 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Working alongside an experienced Engagement Worker 

• Attending assessments, home visits, school meetings and other appointments 

• Learning how the service works and engaging with service users  

• Supporting the drop in service 

• Working with team members and external agencies  

• Assisting in the delivery of interventions 

Role Description 

Duties May Include: 

• Eager to learn and support others  

• Non-Judgmental attitude 

• Good communication and listening 

skills 

• Professional attitude 

• Good time management 

• Committed to maintaining 

confidentiality and data protection 

• Working within an all-age range service, with children, families and vulnerable adults 

• Supporting with a variety of needs 

• Attending training. 

• Gaining 3 AQA awards. 

• Professional experience and 

development. 

• Access to internal job vacancies 

(Qualification dependent) 

Skills Required Benefits Include 

mailto:Enquires@positive-steps.org.uk
http://www.positive-steps.org.uk/

